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CRANES &
COMPONENTS
MHE-Demag manufactures and supplies
a comprehensive range of:

• Standard cranes
• Explosion-proof cranes
• Engineered cranes
• Palm oil cranes
• Monorail systems
• KBK systems
• Slewing jib cranes
• Wirerope and chain hoists
• Air hoists
• Drive systems

MHE-Demag has developed a diverse range of
capabilities in the field of industrial products to
serve customers better. These include:

• Hand pallet trucks and warehouse trucks
• Dock levellers
• Scissor lifts
• Building facade maintenance systems (gondolas)
• Access equipment and platforms
• Rails and rail fastening systems
• Power electrification systems
• Carparking systems

INDUSTRIAL
PRODUCTS

Recognising the importance of after-sales support,
MHE-Demag has invested heavily in part inventory,
service equipment and people.  With a core well-
trained engineering staff, MHE-Demag provides a
wide spectrum of product support services for all
brands in:

• Routine servicing
• Repair
• Modernisation
• Refurbishment

SERVICE, PARTS
& REFURBISHMENT

Underhung cranes Engineered cranes Standard cranes and slewing jib cranes

Dock levellers Goods hoists Carparking systems

Computer-aided trouble-shooting Friendly call centre Pre-delivery inspection

Wirerope hoists, chain hoists and KBK

Parts for all brands

Warehouse trucks

Aerial access platform

Power rails

Rail clip systems



MheDemagCat_Revival D2A 1/19/07 10:32 AM Page 2 

C M Y CM MY CY CMY K

The name for
material handling

MHE-Demag is the leading provider of material handling
equipment and solutions in South East Asia.

With over 30 years of experience in the industry, MHE-Demag
is a trusted brand for superior material handling, with a strong
commitment to sound engineering practices and creative
problem-solving methodologies.

Responsible for over 16,000 crane installations in the region,
MHE-Demag draws on its wealth of resources to provide you
with first-class design, manufacturing, project implementation
and comprehensive service support.

Its success is the result of a systematic approach to quality
management, underlining its philosophy of exceeding the
standards and regulations required by industry practices
and government regulations.

MHE-Demag is committed to provide products that are
safe in their production, intended use and maintenance in
line with Environment, Health & Safety (EHS) excellence.
Today, all its facilities in the region are ISO 14001 and
OHSAS 18001 certified.

Deploying the latest information technology solutions such
as SAP, Hyperion, CRM and in-house Lotus Notes knowledge-
based systems, MHE-Demag is able to provide instant and
precise information for customers and employees alike,
in support of its customer care programme.

MHE-Demag Network

SINGAPORE
MHE-Demag (S) Pte Ltd
GROUP MANAGEMENT OFFICE S.E.A.
33 Gul Circle, Singapore 629570
Tel: (65) 6305 3500   Fax: (65) 6862 1933
Service Hotline: (65) 6862 1123

INDONESIA

PT MHE-Demag Indonesia
Kawasan Komercial Cilandak, Gedung 108-S
Jakarta 12560
Tel: (62-21) 780 7611   Fax: (62-21) 780 7620
Service Hotline: (62-21) 780 7474

BRANCH OFFICE & FACTORY
Surabaya
Jalan Rungkut Industri 1/3, Surabaya 60292
Tel: (62-31) 843 9000   Fax: (62-31) 843 9287
Service Hotline: (62-31) 843 9001

BRANCH OFFICES
Medan
Kompleks Graha Niaga Blok C-16
Jl. KL. Yos Sudarso No. 20.  Medan 20115
Tel: (62-61) 4551460/4557411
Fax: (62-61) 4557441

Pekanbaru
Kompleks Riau Busines Center Blok B9
Jln. Riau, Pekanbaru 28292
Tel: (62-0761) 860890
Fax: (62-0761) 860889

Batam
Komplek Inti Batam Blok E No. 5
Sei Panas, Batam 29432
Tel: (62-0778) 430 469
Fax: (62-0778) 430 471

Balikpapan
Ruko no.55, Block F-1 Balikpapan Mall, BP
Jl. Jend. Sudirman  Balikpapan 76114
Tel: (62- 542) 443185 , 443187
Fax: (62- 542) 744486

PHILIPPINES
MHE-Demag (P) Inc.
Main Avenue, Severina Diamond Ind Estate
West Service Road Km. 16,
South Expressway Paranaque
1700 Metro Manila
Tel: (63-2) 822 2536   Fax: (63-2) 821 2517
Service Hotline: (63-2) 821 5149

BRANCH OFFICE
Cebu
Door 1, Annex Building, Rozen Building,
A. C. Cortes Avenue,
Mandaue City 6014, Philippines
Tel: (63-32) 346 1657, 346 1672, 346 1959
Fax: (63-32) 346 1967

MALAYSIA
HEAD OFFICE AND FACTORY
MHE-Demag Malaysia Sdn Bhd
MHE-Demag Logistics Malaysia Sdn Bhd
PT 79, Jalan 26/6, Sec 26
Kawasan Perindustrian Hicom,
40000 Shah Alam, Selangor
Tel: (6-03) 5517 0888
Fax: (6-03) 5191 1818
Service Hotline: (6-03) 5195 4570/5

FACTORY
Johor
Plot 5, Jalan Simpang Renggam
No. 12 Kaw Perindustrian Simpang Renggam,
86200, Simpang Renggam
Tel: (6-07) 7558833   Fax: (6-07) 7558822

BRANCH OFFICES
Melaka
No 45, Jalan PM 1, Taman Perindustrian
Merdeka, 75350 Melaka
Tel: (6-06) 3174 900   Fax: (6-06) 3174 500

Penang
No. 2712 (Ground floor) Jalan Chain Ferry,
Taman Kimsar, 13700 Perai,
Province Wellesley
Tel: (6-04) 399 7222   Fax: (6-04) 390 8444
Service Hotline: (6-04) 399 7222

Johor
31, Jalan Canggih 6,
Taman Perindustrian Cemerlang,
81800 Ulu Tiram
Tel: (6-07) 863 1748   Fax: (6-07) 863 1753

No 20, Jalan Bistari 4/8,
Taman Yayasan, 85000 Segamat
Tel: (6-07) 944 4788   Fax: (6-07) 944 4789

Pahang
B-378 Jalan Air Puteh, 25300 Kuantan
Tel: (6-09) 567 6129   Fax: (6-09) 567 6143

Perak
No 605, Jalan Sultan Azlan Shah Utara,
Taman Tasik Baru, 31400 Ipoh
Tel: (60-05) 546 3761   Fax: (60-05) 547 3357

Sabah
Ground Floor, Lot  4, Lorong Iramanis 2,
Taman Iramanis
Jalan Lintas, 88450 Kota Kinabalu.
Tel: (6-088) 389402 / 389553
Fax: (6-088) 241253

Sarawak
No.E1-3, 16 Jalan Petanak,
Wisma Horizon, 93100 Kuching
Tel: (6-082) 233163, 234163, 255163
Fax: (6-082) 254163

THAILAND
MHE-Demag (T) Ltd
23/110-117 Sorachai Bldg., 25-29 Fl.,
Sukhumvit 63 (Ekamai),
Sukhumvit Rd., Klongton  Nua,
Wattana, Bangkok 10110
Tel: (66-2) 7878 500
Fax: (66-2) 714 3993-4

FACTORY
101/16 Moo 20, Nava Nakorn IPZ,
Phaholyothin Road
T. Klongnung,  A. Klongluang Pathumthani 12120
Tel: (66-2) 529 4340    Fax: (66-2) 529 1402

BRANCH OFFICES
Chonburi Branch / Borwin
331/73  Moo. 6 331 Rd., Borwin,
Sriracha ,Chonburi 20230
Tel: (66) 038-346057-9
Fax: (66) 038-346060

Suratthani Depot
161/20  Moo. 3, Tharongchang, Phunphin,
Suratthani 84130
Tel: (66) 077-254027
Fax: (66) 077-254027

SERVICE CENTRE
294/1 Soi Soonvijal 4
Bangkapi, Huay Kwang Bangkok, 10320
Tel: (66-2) 716 8020
Fax: (66-2) 716 8028 - 9

VIETNAM
MHE-Demag Vietnam Company Limited
Unit A6, 6th Floor, Harvest Center, 12 Le Thanh
Ton St., Ben Nghe Ward, District 1, HCMC
Tel: (84-8) 8236540
Fax: (84-8) 8236776

FACTORY
15 VSIP Street 2, Vietnam Singapore Ind Park,
Thuan An District, Binh Duong Province
Tel: (84-650) 784 080 / 784 081
Fax: (84-650) 784 082

BRANCH OFFICES
Hanoi
#1003 Viet Au Building,
205 Giang Vo, Dong Da District,
Ha Noi City.
Tel: (84-4) 5146697
Fax: (84-4) 5146698

AFFILIATE
Katrolin Co. Ltd
Unit B6, 6th Floor, Harvest Center, 12 Le Thanh
Ton St., Ben Nghe Ward, District 1, HCMC
Tel: (84-8) 8236727
Fax: (84-8) 8236728

www.mhe-demag.com

The joint venture between Jebsen & Jessen (SEA) Pte Ltd and Demag Cranes & Components GmbH
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